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How to Apply
Applying for one of our courses has never been easier, with weekly in-person and  

 

 

 
.

online application sessions available at all our centres. Simply drop in, and one of our 
experienced Learning Advisors will guide you through the process - from initial 
application through to enrolment. 

If you are unsure which course is right for you, our open days give you the opportunity 
to meet our tutors, explore our centres, and receive the careers education, information 
advice and guidance you need to take your next step. 

For further details about our in-person application sessions and open days, visit our 
website at www.slss.ac.uk
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No qualifications? 

Not sure where to go or what to do next? 

We have just the right starting point for you!
Whether you are wanting to try your hand at learning DIY or would like to ‘Meal Prep Like a 
Pro’, our Raising Aspirations provision includes a range of courses all designed to help you 
gain the confidence to re-engage with learning.

Courses include Art and Crafts for Wellbeing, Recognising  
 

 

Your Superpower, Supporting Your Child’s Learning and 
Steps Back into Maths and English. 

Contact us today and see if you’re eligible 
to take your next steps!

4 | www.slss.ac.uk

Raising Aspirations

Scan the QR code to find out more
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Stockton Learning and Skills Service 
is proud to hold the Matrix Standard 
accreditation for the provision of high-
quality Careers Education, Information, 
Advice and Guidance (CEIAG). This 
nationally recognised quality standard 
assesses how effectively we support you in 
making informed choices about  

 

 
 

 

 

your career and learning, helping 
you to achieve your full potential.

We are committed to helping every learner succeed 
in their chosen area of study. Our dedicated Learning 
Advisors provide personalised support to help you identify 
future progression opportunities, offering tailored guidance and advice that reflects 
your individual circumstances, all within a confidential and supportive environment.

Our Learning Advisors offer expert guidance to ensure you choose the right course 
for you. Why not visit one of our centres and speak to a member of our team today?

Career Advice 
You Can Trust



Did you know? 
Functional Skills 

Level 2 is recognised 
as the equivalent 
to a GCSE grade 4 

(formerly grade C).

Functional and Digital Skills 
qualifications are designed to boost 
your employability and support career 
progression, helping you stand out in a 
competitive job market. 

They develop practical, transferable  
 

 

 

  

skills for everyday life, the workplace 
and Higher Education.

Microsoft Office - Excel, PowerPoint and Word

Entry Level - Level 2 Functional Skills English

Entry Level - Level 2 Functional Skills Maths 

Entry 3 and Level 1 Essential Digital Skills

Level 2 in Digital and IT Skills

Level 2 in Cyber-Security

Level 2 Data Analysis

Functional Skills English
Functional Skills English is designed to 
develop practical skills in reading, writing, 
speaking and listening.

It will enhance your ability to read and 
understand a variety of texts and to 
write clear, structured sentences. 

You will also take part 
in discussions to help 
develop your speaking 
and listening skills 
and improve your 
overall communication 
abilities.

Functional Skills Maths 
Functional Skills Maths will develop 
confidence, fluency, and a positive 
approach to using maths in everyday and 
work-related situations. You will learn to 
apply mathematical knowledge and skills to 
solve practical problems, including working 
with numbers and the number system 
(whole numbers, fractions, and decimals), 
using common measures, understanding 
shape and space, and handling and 
interpreting data.

You will build strong underpinning skills, 
such as using times tables, and apply these 
both with and without a calculator. 

As you progress, you will tackle 
more complex problems and make 

connections across different 
areas of maths, strengthening 
your overall problem-solving 
ability.
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Digital Skills
Level 2 in Digital and IT Skills
Provides a strong foundation in digital 
technology, covering essential IT skills such 
as using software, creating documents 
and spreadsheets, online communication, 
internet safety, cybersecurity and  

 

 

 
 

 

data protection. It is ideal for learners 
looking to improve their digital skills, 
prepare for entry-level IT roles or 
progress to further study.

Microsoft Office
Our Microsoft Packages course helps you 
develop practical skills in Word, Excel and 
PowerPoint. Each Microsoft Office element 
is delivered over 4 weeks, meaning you 
can choose your own journey. Suitable for 
beginners and those with some experience, 
you can start at the right level for you and 
progress at your own pace.

Essential Digital Skills Qualification
Essential Digital Skills (Entry Level 3 
and Level 1) helps learners develop 
practical digital skills for everyday life, 
work and learning. From using devices 
and communicating online to creating 
documents, managing information and 
understanding online safety, 
the qualifications provide 
a clear pathway from 
digital confidence to 
workplace-ready 
digital competence.

Level 2 in the Principles of  
Cyber Security
You will learn the basics of cyber security, 
helping you understand common online 
threats and risks. You will explore how to 
protect your devices and personal data, 
as well as learn key security principles 
and policies. The course will also help 
you develop safe and responsible online 
behaviour, alongside an introduction to 
networks and digital devices.

Level 2 in Data Analysis 
This qualification develops key skills in 
collecting, organising and interpreting data 
using spreadsheets, basic statistics and 
data visualisation tools. It is ideal for those 
looking to build analytical skills for work 
or progress to further study in data-related 
fields.

Did you know? 
Our digital skills courses 

build confidence, 
improve employability, 
and develop practical 
skills for safe, effective 

use of technology 
in work.
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Pathways to Employment

Pathway to Volunteering
Thinking about volunteering but not sure where to start? This friendly and informative 
course is the perfect first step.

Explore the different types of volunteering opportunities available, learn about the  
activities volunteers undertake, and discover how volunteering can make a positive 
difference. You’ll also look at the benefits of volunteering for you, as well as for the 
organisations, communities, and individuals you support.

Take the first step towards volunteering and find out if it’s right for you!

Looking for 
employment? 

Contact us to find 
out about our 

Pre-Employment 
Pathway
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Pathway to 
Customer Service

 

 

 

Do you want a career in Customer Service? 
This pathway into employment includes 
the Level 2 Qualification in Customer 
Service, Outlook for Beginners, email 
communications, professionalism in the 
workplace, building relationships and 
conflict management. The skills you gain 
are transferable across a wide range of 
sectors helping you take the first step 
towards a rewarding career.

Pathway to 
Business Administration
Build the skills and knowledge needed 
for a successful career in business 
administration. This course includes 
a Level 2 Qualification in Business 
Administration, embedding skills in 
problem-solving, decision-making, 
handling communications and data basics. 
It introduces how organisations operate 
and develops essential workplace skills, 
including communication, document 
production, and information management. 
Ideal for those looking to enter office-based 
roles, it provides a strong foundation 
for employment across a wide range of 
business and administrative settings.
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Pathways to Employment in Education

Pathway to School Catering
Do you want to work in school catering and 
work hours that suit school terms? On our 
pathway to school catering you will complete 
food safety awareness, food and meal 
preparation, and learn about ingredients and 
catering skills. Also includes employment 
skills such as verbal communication, 
working effectively with others and  

 
 

 

 
 

 

 

 
 

customer service.  

Pathway to Preparing to 
Work in Schools (Level 1)
Would you like to develop an understanding 
of the teaching and learning environment in 
a school setting? This course covers areas 
such as how to support the well-being of a 
child or young person and child and young 
person development.

Pathway to Support Work for 
Schools and Colleges (Level 2)
Do you want a greater understanding of 
what is needed to work in a school or college 
environment and the many varied roles that 
support staff may fulfil? This qualification 
is aimed at a range of learners who are 
thinking of working in a school or college 
setting.

Pathway to Volunteering to Support 
English Languages Teaching and 
Learning (Level 2)
This qualification requires you to be in 
a volunteer position in either a school, 
community, adult or further education 
setting. 

This qualification is for anyone who would 
like to understand how to support others 
to learn English as a second language, and 
learn how the ability to learn English can 
be affected by a wide range of personal, 
social or environmental factors. 

Pathway to Supporting Teaching 
and Learning (Level 2)
This qualification requires a work placement 
within a school setting, or to be working in a 
school setting. 

Designed to provide learners with an 
understanding of the knowledge and skills 
needed when working directly with children 
and young people in school or college 
environments, it covers a wide range 
of areas including children and young 
people’s development, supporting children 
and young people’s positive behaviour 
and communication and professional 
relationships.

Pathway to Supporting Teaching 
and Learning (Level 3)
This qualification requires a work placement 
within a school setting, or to be working in a 
school setting. 

It provides learners with an in-depth 
understanding of the knowledge and skills 
needed when working directly with children 
and young people in school and college 
environments. 

It covers all aspects of specialist support 
including planning, delivering and reviewing 
assessment strategies to support learning 
alongside the teacher.
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Level 3 in 
Education and 
Training 

 

The Level 3 in Education and Training is 
a great starting point if you’re interested 
in a career in education. It will help you 
build the knowledge, skills, and confidence 
needed to succeed in a post-16 learning 
environment.

You will learn about the roles and 
responsibilities of a teacher or trainer, how 
to plan and deliver inclusive lessons, and 
how to use a range of assessment methods. 
You may also have the opportunity to take 
part in microteaching or gain practical 
experience.

Whether you’re completely new to teaching 
or looking to develop your existing skills, 
this course will support you in taking the 
next step in your career.
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Pathways to Employment in 
Creative Arts Industries

 

 

 

Pathway to Marketing 
for Business 
Develop the skills and confidence needed to 
promote businesses in today’s digital world. 
This course introduces the fundamentals 
of digital marketing, including creating 
engaging online campaigns and connecting 
with target audiences. Ideal for those 
interested in marketing, social media and 
business, it can support progression into 
employment, freelance opportunities, or 
further study within the digital and 
creative industries.

Level 2 in Creating a 
Business Start-Up 
Gain the skills and confidence to turn your 
business idea into reality. This course 
covers the essentials of starting a business, 
including marketing, legal and financial 
considerations, and business planning. Ideal 
for aspiring entrepreneurs, it can support 
progression into self-employment, freelance 
work, further study, or employment within 
small businesses and start-ups.
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Pathway to 
Photography

 

 

 
 

 
 
 

 

 

 
Turn your passion for photography 
into a creative career. This practical 
course develops your skills in camera 
techniques, image composition, 
editing, and presentation while 
exploring a range of photographic 
styles. Ideal for aspiring photographers, 
it can support progression into freelance 
work, content creation, media and marketing 
roles, or further study within the photography
and creative industries.

Pathway to Self-Employed 
Creative Crafts 
Discover your creative potential 
with this hands-on crafts course. 
You will develop practical craft 
skills, explore the creative 
process, and create your own 
unique projects while building 
confidence in your abilities. 
This course is ideal for anyone 
interested in arts and crafts 
and can support progression 
into further study, creative 
employment, or starting 
your own craft-based 
business.

Start Building 
Your Future 

Today!
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Bespoke Employer 
Led Programmes 
in Adult Care

Care Academy: 
First Steps into Care

 

 

The Care Academy is your starting 
point to gain knowledge to work in 
adult care. This is your first step into 
care, no experience needed!

As part of the programme, you 
will gain a Level 1 in Preparing to 
Work in Adult Social Care, First 
Aid Awareness and sessions with 
industry experts, guest speakers 
and guaranteed interviews with 
local employers. 

The course also prepares you for 
your final interview, providing CV 
workshops, job application guidance, 
interview skills and presenting 
yourself confidently to employers.
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Level 3 in 
Administering Medication

Already working in health care? Need to administer medication?  

 
 
 
 

 

This course could be the course for you!

The Level 3 in Administering Medication is a 2-day in-class course including 
workplace competency observation. Designed for those working in healthcare 

already that require the skills and competencies to administer medication. 
You will learn key principles including dosage calculations, different administration 

routes, and the importance of accuracy. The course also explores legal and ethical 
responsibilities along with best practice in recording and communication. 

Develop the knowledge and confidence to effectively administer medication.



Health and Social Care

A career in care offers 
the opportunity to make 
a meaningful difference 
to people’s lives while 
developing valuable 
professional skills. 

Our Health and Social 
Care qualifications 
prepare you to provide 
compassionate, person-
centred support by 
helping you understand 
individual needs, promote 
wellbeing, and encourage 
independence. 

You will develop essential 
skills in communication, 
safeguarding, health 
and safety, and equality, 
diversity, and inclusion, 
as well as learn how to 
deliver engaging activities 
that improve quality of 
life.

Level 2 in Well-Being and Activity 
This qualification develops the skills to plan and deliver engaging, person-centred 
activities that improve quality of life in care settings. You will build knowledge in 
communication, safeguarding, and promoting wellbeing, leading to opportunities  
across a range of care environments.
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Level 2 in Adult Care
Learn the essential skills and knowledge to provide 
safe, compassionate, and person-centred support. 
You will learn about communication, safeguarding, 
health and safety, and promoting wellbeing, leading 
to opportunities across a wide range of care  

 

settings.

Level 3 in Adult Care 
A Level 3 in Care develops the advanced 
skills and knowledge needed to work at a 
supervisory level in adult care. You will learn to 
deliver high-quality, person-centred care, support 
individuals with complex needs and promote health, 
wellbeing and independence, leading to a range of 
roles across care and support services.

Level 3 in Residential 
Childcare

A residential childcare qualification supports 
you in developing the skills and knowledge 

needed to work with children and 
young people in residential childcare 

settings. You will learn how to create 
a safe, caring environment, promote 

wellbeing and development, and 
support a range of needs, leading 

to opportunities in settings such 
as residential care homes, 

special schools, therapeutic 
communities and short-break 

services.
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Do you want to develop your 
English-speaking skills? Is English 
your second language? We can 
help improve your everyday 
communication, reading, writing, 
listening and speaking skills. 
Become independent and increase 
your fluency in English. Want to 
develop your skills further? We also 
offer classes in Functional Skills 
Maths, English and Digital Skills.

English for Speakers 
of Other Languages 
(ESOL)

Find out more:



Level 3 Community 
Interpreting 
You will learn how to interpret effectively 
in a range of settings, including education, 
healthcare, and public services, while 
developing professional communication and 
translation skills. This qualification works 
with an employer to provide progression 
into voluntary or paid interpreting roles.
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Community 
Interpreting

Level 1 & 2 in 
Community 
Interpreting
Use your bilingual skills to make a 
difference in your community. Our 
Community Interpreting courses at 
Levels 1 and 2 will help you develop 
the knowledge and practical skills 
needed to support people who 
have limited English in accessing 
essential public services.



Build job-ready skills with flexible 
online learning

 

 
 

 

 

 
 

 

Whether you’re looking to start a new 
career, develop your existing skills, or 
increase your confidence in the workplace, 
our courses are designed to fit around 
your commitments. You will receive 
support from a dedicated tutor who can 
provide guidance, feedback, and assistance 
throughout your learning journey.

	

	

	

	

L Industry-relevant training

L Skills employers are actively looking for

L Flexible study around your lifestyle

L Support to help you move into work 
or further training

•	 	Level 1 in Mental Health Awareness

•	 	Level 2 in Understanding Behaviour 
that Challenges

•	 	Level 2 in Special Education Needs 
& Disabilities

•	 	Level 2 in Understanding Autism

•	 	Level 2 in Understanding Specific 
Learning Difficulties

•	 	Level 3 in Understanding Autism

•	 	Level 2 in Principles of Working 
with and Supporting Individuals 
with Learning Disabilities

•	 	Level 2 in Understanding 
Distressed Behaviour in Children

•	 	Level 2 in Counselling Skills

•	 	Level 3 in Education & Training

•	 	Level 2 in Event Planning

•	 	Level 2 in Cleaning Knowledge  

 

and Skills

•	 	Level 2 in the Principles of 
Cyber Security

•	 	Level 2 in Data Analysis

Online Learning
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Understanding Course Levels
We have courses for everyone, and the guide below will help you find the right course at the 
most suitable level for you.

Level 1
Equivalent to: GCSE grades 3-1 (formerly grades D-G), Level 1 Awards, Certificates, 
Diplomas and NVQs.

Level 2
Equivalent to: GCSE grades 9-4 (formerly grades A*-C), Level 2 Awards, Certificates, 
Diplomas and NVQs.

Level 3
Equivalent to: A Levels, T Levels, Level 3 Awards, Certificates, Diplomas, BTECs and NVQs.

Level 4
Equivalent to: Certificate of Higher Education (CertHE), Higher Apprenticeships, Higher 
National Certificates (HNCs), Level 4 Awards, Certificates, Diplomas and NVQs.

Level 5
Equivalent to: Diploma of Higher Education (DipHE), Foundation Degrees, Higher National 
Diplomas (HNDs), Level 5 Awards, Certificates, Diplomas and NVQs.

Level 6
Equivalent to: Post- Graduate, Bachelor’s Degrees, Degree Apprenticeships, Graduate 
Diplomas, Level 6 Awards, Certificates, Diplomas and NVQs.

Level 7
Equivalent to: Master’s Degrees, Integrated Master’s Degrees, PGCEs, Postgraduate 
Certificates and Diplomas, Level 7 Awards, Certificates, Diplomas and NVQs.

Entry Level (Getting Started)
Entry Level courses are designed to help you develop skills and build confidence. Entry 
Level qualifications are available at three stages: Entry Level 1, Entry Level 2 and Entry 
Level 3.



Additional Information
Learner Support
The Learner Services Team are here to 
help and support learners on their learning 
journey.

If you have long term health conditions, 
learning difficulties or disabilities, face 
challenges outside of learning or feel as 

 

 

 

 

 

 
 

.

 if you are struggling, we can help. We can 
provide support in the classroom - from 
specialist software to adapted equipment. 
If you feel you could benefit from this 
support, contact us at any time before 
or during your programme.

Financial Help
Learner Support funding is designed to 
remove barriers to learning by providing 
financial assistance to adult learners. 
Hardship funding offers general financial 
support for disadvantaged learners and 
can be used to cover course-related costs 
such as books, equipment and transport.

If you have a low income, ask us about 
financial assistance, as we may be able 
to help you.

Achieving Your Goals
Our Learning Advisors will work with you 
to discuss your next steps for learning and 
work to create a personalised career or 
life plan to help achieve those goals.

Work Experience and 
Volunteering
We work closely with our partner 
organisations to help learners find 
work or volunteer placements. These 
placements are invaluable in building skills, 
boosting confidence, and enhancing CVs, 
ultimately increasing chances of securing 
employment.

Keeping Learners Safe
The service aims to make sure learners are 
safe and free from harm. We have detailed 
safeguarding policies and procedures. We 
work with learners to help them develop the 
skills that will help them take responsibility 
for their own safety. Safeguarding concerns 
can be reported to any of our staff who will 
always act to ensure our learners are safe.

Equality
The service aims to advance equality, tackle 
discrimination and build good community 
relations, and you can talk to any of our staff 
about these issues.

We will protect learners from disadvantage, 
inappropriate behaviour, discrimination 
or victimisation on the grounds of race, 
economic or social background, gender, 
age, religion or belief, disability, and sexual 
orientation.

Other Formats
If you need this information in large print, 
braille, audio, or in another format 
or language, please contact us 
on 01642 527916
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Disclaimer
Stockton-on-Tees Borough Council takes  

 

 
 

 

all reasonable steps to provide the services 
and courses described in this course guide. 
The provision of courses is dependent on 
there being sufficient demand and funding 
to make their operation viable. 

The information provided in this brochure 
is, to the best of our knowledge, accurate 
at the time of going to print. We accept no 
liability for any errors or omissions, and we 
reserve the right to alter, amend or remove 
courses listed without notice.

Terms and Conditions 
of Learning
Full terms and conditions of learning are 
available on our website, including learner 
and course eligibility, at:

www.slss.ac.uk/about/terms-and-
conditions-of-learning

Eligibility and Funding
All applications are subject to an eligibility 
assessment to confirm your entitlement 
to funding for the qualification you have 
applied for. Factors such as residency 
status and prior learning may affect 
your eligibility.

Where funding is not available, some 
qualifications may be undertaken on a self-
funded basis or funded by your employer 
where the qualification is required to 
support your role.

For further information regarding course 
fees and to determine your eligibility, 
please contact us.
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Stockton-on-Tees Employment 
and Training Hub
Wellington Square, Stockton, TS18 1RH

Our Venues

Billingham Community Centre
The Causeway, Billingham, TS23 2DA

hlc2681

Stockton Business Centre
74 Brunswick Street, Stockton, TS18 1DW
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